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(57)Abstract 

PROBLEM TO BE SOLVED: To optimize processing for 
delivering an article and to shorten time until delivery 
by performing the delivery according to the designated 
reception place and/or designated time and reporting 
the completion of delivery to a client when the change 
of the reception place and/or reception time is 
reported from a recipient 

SOLUTION: At the window of a region center, as the 
delivery destination designation from the client, it is 
selected whether or not an input slip is to be used. 
When using the input slip (delivery slip), the input slip is 
read by an image scanner 101, the characters of these 
image data are recognized by a recognition circuit 106 
and converted Into text codes and they are outputted 
to a file 107. The file 107 is made into text database 
and managed while being centralized thrdugh a line 
connector 111 by a delivery/collection center. When 
confirming the recipient corresponding to the 
presence/absence of a contact request from the client 
when the reception place and reception time are changed or designated from the recipient, the 
delivery is performed according to that designated place or time and after the delivery is 
completed, it is reported to the client 
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